To: Dr. Coppola, PTC601 Colleagues
From: Danielle German
Subject: Analysis Charts

| have attached two analysis charts for the Buona Fortuna Espresso Maker Quick
Reference Guide (QRG). The first is a Reader Analysis Chart, designed to allow me,
the author of the guide, to better understand my readers' needs and attitudes towards
the document. The second chart is a Context Analysis Chart, which allows me to gain a
better understanding of the context in which my readers will view the guide. These two
charts will help me conceptualize the rhetorical context of the Buona Fortuna Espresso
Maker QRG.

Reader Analysis Chart for Buona Fortuna Quick Reference Guide

Needs Values Attitudes
Primary Accessibility Ease of use Get it done
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Context Analysis Chart for Buona Fortuna Quick Reference Guide
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